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Sessions

DAY ONE – 11/09/2021

SESSION 1 (10:00 AM)

COVID-19 LITIGATION, EXCLUSIONS, AND VACCINES – 
WHAT DO THESE THREE HAVE IN COMMON?

Distilled to its simplest form, insurance provides security against 
risks of accidental losses. Insurance policies, regardless of form 
or type of coverage, exclude certain types of losses. If we have 
learned anything from recent history, it is that exclusions are like 
vaccines – they tend to be 90 percent effective. That begs the 
question – why? Why are some of the most clearly worded policy 
provisions deemed ambiguous? Why do some insureds claim they 
reasonably expected coverage for COVID-19 losses when the 
policy would appear to suggest otherwise? In this seminar we look 
at these and other related topics through a forward-looking lens 
to better prepare for the next pandemic.

SESSION 2 (11:15 AM)

THE FRAUD WORLD WE LIVE IN

Insurance fraud is a major concern, costing the insurance industry 
millions of dollars each year. These costs result in increased 
premiums to everyone who purchases insurance. Attendees will 
learn about the types of insurance fraud, and methods that can be 
used to combat the problem.



DAY TWO - 11/10/2021

SESSION 1 (10:00 AM)

CYBER COVERAGES AND EXPOSURES

This program introduces the basic concepts of cyber insurance, 
and outlines ways to reduce risk of data breaches and computer 
system attacks. The presenter shares recent dynamics in the 
cyber marketplace including the proliferation of ransomware. In 
addition, statistics about data breaches and computer attacks are 
presented, and the monetary and non-monetary damages caused 
by cyber crime are explained. This segment also describes key 
features of cyber coverage forms currently available in the market.

SESSION 2 (11:15 AM)

BREAKING BREAD BREAKS WITH TRADITION: 
CHANGING RESTAURANT EXPOSURES

The COVID pandemic materially changed the restaurant business. 
In order to survive, restaurants were forced to alter their operations 
– adding curbside pickup, takeout, and delivery; offering socially 
distanced seating, enhanced cleaning protocols, and outdoor 
dining. This led to changes in the exposures insured. Some of 
these changes will be permanent, necessitating reunderwriting 
by insurers in some cases. This segment offers an overview of the 
evolving changes in restaurant operations and how this impacts 
coverage they have or may need to add.
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BREAKING BREAD BREAKS WITH TRADITION: 
CHANGING RESTAURANT EXPOSURES

Mary is a Senior Product Development Analyst working with the 
MSO team and member companies to develop tailored personal 
and commercial insurance products. She has been involved in the 
business of insurance since 1980 in a variety of roles ranging from 
underwriting to research, management, and executive functions. 
Mary is a CPCU. Through her insurance career she also attained AIS, 
ARe, AU, CIC, and CISR designations, and held a producer’s license.

For nearly a decade before joining MSO, Mary ran her own freelance 
writing, editing, social media, and web collaboration company, 
helping clients “find just the right words” to promote their 
businesses. Today, those rich communication skills contribute to 
MSO’s commitment to share knowledge and education within the 
insurance industry.

A house in Bedford, Pennsylvania, full of pets and books is both 
home and workplace for Mary.
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CYBER COVERAGES AND EXPOSURES

James Hajjar currently serves as a Cyber Practice Leader in the 
Reinsurance Division at Hartford Steam Boiler Inspection and 
Insurance Company (HSB).  In his role, Mr. Hajjar is responsible for 
identifying, developing, and marketing new insurance products as 
well as managing and enhancing the company’s existing portfolio 
of cyber products. Mr. Hajjar has over 20 years of diversified 
financial services experience including roles at JP Morgan Chase 
and The Hartford.  

Mr. Hajjar holds a bachelor of science degree in finance from 
Villanova University and a masters of business administration 
degree from Washington University in St. Louis.
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THE FRAUD WORLD WE LIVE IN

Evo Riguzzi, Jr. has professional experience in virtually every 

aspect of law enforcement. He is the owner and president of 
investigations for OptimaSIU, a national insurance fraud 
investigation company. OptimaSIU provides a variety of Special 
Investigation Unit services including compliance, training, and 
seminars.

Evo began his impressive career in 1968 when he was commissioned 
in the US Army as a military police officer. After leaving active duty, 
his civilian criminal law enforcement duties began when he became 
employed with the Internal Revenue’s elite Internal Security Division 
as an inspector. While there, he handled several major investigations 
involving corruption of Internal Revenue Service employees.

Among his other accomplishments, Evo was awarded the Legion 
of Merit and the Bronze Star. He has provided anti-fraud technical 
advice to AIPSO, a servicing organization for commercial 
fleet policies. Evo earned his degree in sociology from Gannon 
College, he attended a variety of military police courses, and he 
graduated from the highly acclaimed US Army War College. He is 
a past vice president for the Insurance Security Association, 
and he served as chairman of the Insurance Fraud Committee 
for the American Society for Industrial Security.
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COVID-19 LITIGATION, EXCLUSIONS, AND VACCINES – 
WHAT DO THESE THREE HAVE IN COMMON?

Scott Rybny chairs the Insurance Coverage and Extra-Contractual 
Liability Group at Morgan & Akins, PLLC. For the past 20 years, Scott 
has been representing insurance carriers, agents, and TPA’s before 
trial courts and appellate courts. 

During that time Scott has developed a unique knowledge of 
the business of insurance across a wide spectrum of policy lines 
– from trade credit dispute to commercial general liability, farm, 
condominium, fiduciary liability, professional liability, trade credit, 
property, and commercial crimes policy. More recently, Scott has 
been extensively involved in various organizations covering the 
insurance coverage implications arising from the COVID-19 virus.
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WE’RE MARIAS TECHNOLOGY
We Help Insurers Get IT Right the First Time

Since our founding in 2008, we’ve helped implement and test 
software for insurers ranging in size from $5M to $5B. And we’ve 
done it with more than 10 different policy administration systems.

You can get along without our help. But you’ll get more out of 
your IT investments with it.

Contact us today. We’ll help you get IT right the first time.

www.mariastechnology.com
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Carefully Planned, Smart Investing

Specializing in 401(k), 403(b) 
and Pension Plans

B&D Group
Jude DiGidio, CFP

Kevin Blondina

1A Main Street, Suite 5
Sparta, NJ 07871

www.bdgroup.com

Celebrating our 31st Year
1990-2021

Securities and Advisory Services offered through LPL Financial.,
A Registered Investment Advisor and Member FINRA/SIPC



When we stand side by side and see the world from your 
perspective, we can share your vision for your policyholders—
and deliver equipment breakdown solutions that work for 
everyone.

MutualBoilerRe.com
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Franklin Mutual Insurance is committed to the idea of helping others prepare for 
life’s surprises—and we do that best by working together. The partnerships we 

have created with independent agents are the perfect example. Together, we’re 
using our expertise and resources to deliver localized and personal coverage 

to best suit our customer’s needs. Because we have no stockholders, 
we work as a team, and we can be certain we are delivering the most 

appropriate, most valuable coverage to our policyholders. 
Visit FMIweb.com for more information.

LIVE IN PARTNERSHIP

HOMEOWNERS  •  RENTERS  •  BUSINESS
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OptimaSIU - The Premier Outsource Special Investigation
Unit for Fraudulent Insurance Transactions

I N S U R A N C E  F R A U D  E X P E R T S

OptimaSIU is a global insurance fraud investigations
company. Insurance fraud and related investigations

are the core of everything we do.
Some examples of our services include:

Medical Equipment
Verification
Credential Investigation
Locate a Witness
Invoice Verification
Social Media Investigation
Background Check
Bankruptcy Search
Trial Preparation
Collision Impact Study
Expert Testimony
Litigation Search
Recorded Statement

Motor Vehicle Search
Driver's License Search
License Plate Search
Locate a Carrier
Surveillance
Activity Check
Clinic Inspection
Police Report Verification
EUO
Handwriting Analysis
Asset Search
And more...



SOUTHWEST
N A T I O N W I D E  I N D E P E N D E N T  C L A I M S  A D J U S T I N G

ADJUSTERS

866.494.7928

SOUTHWESTADJUSTERS.COM

Leaders in Property 
and Specialty Losses

Proud Sponsor of the 
2021 MSO Virtual 

Educational Seminar







What does it take  
to be a leader?

Vision, preparation, and the  
right processing systems.

You bring the vision. 
We’ll take care of the rest.

finys.com/choose-with-finys
1050 Wilshire Drive, Suite 301    
Troy, Michigan 48084





Travelers BoilerRe® is a proud sponsor  
of the MSO® Educational Seminar.

Backed by more than 100 years of experience, Travelers  

BoilerRe can help you provide specialized equipment  

breakdown coverage for all of your customers’ needs.  

Visit boilerre.com or call 877.BOILRE4 (877.264.5734).

boilerre.com
© 2021 The Travelers Indemnity Company. All 
rights reserved. Travelers is a registered trademark 
of The Travelers Indemnity Company in the U.S. 
and other countries. BBRAD.0004 Rev. 10-21
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“An investment in knowledge 
pays the best interest.” 
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Want to know what NJ insurance executives are doing in Trenton?
Earn a seat at the table by joining the ICNJ.

If you or your clients are engaged in New Jersey’s
P & C insurance market, become a member of the ICNJ.  Being a

 member is a powerful resource that will allow you to keep
 informed on insurance developments in the State of New Jersey.  

Insurance Council of New Jersey
15 W. Front Street, 2nd Floor, Trenton, NJ 08608

 (609) 393-0025/(609) 393-0017
www.icnj.org

www.resultsinc.com
201.288.7888

Proud to be the advertising and 
branding agency for MSO.
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