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DAY ONE - 11/11/2020

SESSION 1 (10:00 AM)

SUPPLEMENTAL COVERAGE FOR PERSONAL INJURY
Supplemental Coverage for Personal Injury is a coverage that is on many
insurance contracts. Businesses and individuals look to their insurance agent/
carrier to provide the requested coverage. This course will provide an overview
of the law of defamation and personal injury protection and sample claims and
legal scenarios, pursuant to the business owner’s policy.

SESSION 2 (11:15 AM)

WEATHER AND CLIMATE ESSENTIALS — A DISCUSSION OF
OBSERVATIONS & TRENDS

The session will focus on observed trends and projections of hazards of interest
to the industry according to the best view of the science. Hurricane, storm
surge, severe thunderstorm and other hazards will be areas of focus. Resilience
measures will be discussed throughout. The session will conclude with a
review of our best understanding of the scientific basis for climate change.

DAY TWO - 11/12/2020

SESSION 1 (10:00 AM)

HEMP: RISK MANAGEMENT & LOSS CONTROL

Hemp is a new product to the insurance industry. Businesses and individuals
look to their insurance agent/carrier to provide this new coverage. This course
will provide an overview of the exposures and underwriting considerations for
industrial hemp production and processing, hemp as an agricultural product,
and claims handling implications of hemp.

SESSION 2 (11:15 AM)

CANNABIS, HEMP, MARIJUANA, CBD - WHAT’S HAPPENING
NOW?

The cannabis/marijuana industry is in a state of change, impacting society as
a whole and the insurance industry in particular. Participants in this seminar
will learn about how cannabis is used, as well as the current regulatory and
legal environment. In addition, the implications for various lines of insurance,
including exposures, available coverage and claims considerations.
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PRESENTERS

SUPPLEMENTAL COVERAGE FOR PERSONAL INJURY

Anthony P. Pasquarelli
Sweet Pasquarelli

Anthony (Tony) P. Pasquarelli, Esq. attended
Seton Hall University and received his BS degree

in 1977. He received his law degree from Seton
Hall in 1981. He is a member of the Bar of the
State of New Jersey, Federal District Court and
Third Circuit Court of Appeals. He is Certified by
the State of New Jersey as a Civil Trial Attorney. |
For the past twelve consecutive years, he has
been selected by his peers as a “Super Lawyer” as published by New
Jersey Monthly Magazine.

Tony is an authority on insurance-related issues and is well versed in
the handling of traditional personal injury and property damage claims.
Additionally, he has developed a specialty in first party claims, including
property losses, coverage issues and substantial subrogation actions.

He has given numerous lectures and presentations on a variety of
coverage issues. He is also a co-author of an article appearing in the
New Jersey Lawyer entitled “To Defend or Not to Defend” regarding
the dilemma facing carriers where mixed allegations of covered and
uncovered claims are contained within a plaintiff’s Complaint. He has
also been retained to prepare expert reports and to testify as an expert
on coverage issues.

Tony has three children, Vincent, Olivia and Daniel. In his spare time,
he enjoys cooking and any type of physical exercise. He is fluent in both
English and Italian.




PRESENTERS

WEATHER AND CLIMATE ESSENTIALS — A DISCUSSION OF
OBSERVATIONS & TRENDS

James Waller, PhD
Guy Carpenter

James is a research meteorologist with GC Global | a Yy =
Strategic Advisory, responsible for extreme ‘EQ
weather advisory and post-event analysis, and | § -
testing and evaluation of catastrophe models. He
also represents GC on the Insurance Institute for
Business and Home Safety Research Advisory
Council.

Prior to joining Guy Carpenter in 2012, James worked with a team to
define tornado-prone regions for the National Building Code of Canada,
and also reviewed Canadian snow and wind loads under present and
projected climate conditions. Practical experience includes instrument
testing and evaluation, weather observation networks, and deployment
of a marine observation station. He earned his B.A.Sc. in Engineering
from the University of Waterloo (Canada), and graduate degrees in
Meteorology from Florida State University, where he was also an
instructor.




PRESENTERS

HEMP: RISK MANAGEMENT & LOSS CONTROL

Brian Jones
Southwest Adjusters

Brian Jones, Director of Field Services for
Southwest Adjusters, collaborates with insurance
professionals in improving their claim processes
and catastrophic event responses. He is a
Certified General Adjuster with decades of field
experience maneuvering the ever-changing paths
ofthe claims landscape. Spearheading large-scale
Catastrophe Responses are his idea of “fun”.

He is a published author, podcaster and motivational speaker. Recently,
the emerging Industrial Hemp & Cannabis Insurance markets have
captured Brian’s interests and he is enthusiastically moving towards an
expertise in these areas.

After suffering tragic injuries to his legs in 2011 as a result of a roof
fall, Brian battled back from a potential lifetime in a wheelchair to
becoming an awarded competitive powerlifter. Over the years he has
been contacted by hundreds of people worldwide inspired by his story.

Brian along with his wife, Summer, have raised 6 children & multiple
pugs, at their home in the Bluegrass State of Kentucky. When not
chasing storms, falling off roofs or lifting heavy things, Brian enjoys
moments on the porch appreciating every additional day he has been
given since his accident.




PRESENTERS

CANNABIS, HEMP, MARIJUANA, CBD - WHAT’S HAPPENING
NOW?

Jan Kozlowski
MSO, Inc.

Jan Kozlowski is the Senior Vice President of
Programs, Research, Legal, Compliance Services
and Corporate Records for MSO, Inc. His
current responsibilities include identifying and
analyzing the needs of MSO’s clients, managing
the development, introduction and maintenance
of'the various personal and commercial insurance
products serviced by MSO, monitoring the effects on the P & C insurance
environment from the various state and federal regulatory bodies, and
coordinating MSQO’s legal engagements.

Before joining MSO in 1989, Mr. Kozlowski spent 15 years in various
positions in the home office of the Insurance Services Office in New
York City. His primary responsibilities there were in the product
development functions for the commercial casualty lines.

Mr. Kozlowski graduated from Saint Peter’s University with a B.S.
in Economics and Mathematics. He also received an MBA from
Liberty University. He is an active member of several insurance trade
organizations and is currently serving on the Pennsylvania Association
of Mutual Insurance Companies (PAMIC) Government Affairs
Committee. He also serves on the Advisory Board of the Virginia
Association of Mutual Insurance Companies (VAMIC) and the NAMIC
Exhibitor Task Force.

Jan resides in San Antonio, Florida with his wife, Patti. He enjoys golf,
travel and spending time with his nine grandchildren.
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When we stand side by side and see the world from your

perspective, we can share your vision for your policyholders— M ut”al B[]Iler He®

and deliver equipment breakdown solutions that work for
everyone.

Member of the FM Global Group

MutualBoilerRe.com


https://www.mutualboilerre.com/

WE'RE MARIAS TECHNOLOGY
We Help Insurers Get IT Right the First Time

Since our founding in 2008, we've helped implement and test
software for insurers ranging in size from $5M to $5B. And we've

done it with more than 10 different policy administration systems.

You can get along without our help. But you'll get more out of
your IT investments with it.

Contact us today. We'll help you get IT right the first time.

A Marias

TECHNOLOGY

www.mariastechnology.com


http://www.mariastechnology.com

/- Farmers Insurance
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A Mutual Company - Putting Our Policyholders First Since 1856

Proud Sponsor
of the MSO 2020
Educational
Seminars

Accelerating
innovation

Bringing you solutions for cyber protection, equipment
breakdown, renewable energy, loT services, engineering
based risk management and inspection services,
and more!

Insur:

Find out more at HSB.com
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https://www.munichre.com/hsb/en.html

@ BriteCore

Insurance Administration System

70+

Insurers & Growing

BriteCore offers a proven path
toward cloud-based platform
modernization. Since our start in
2010, our customer base has
grown from 6 to over 70 insurers.
Let us show you how we can help
upgrade your technology.

www.britecore.com


https://www.britecore.com/

B&D 4

Carefully Planned, Smart Investing

Specializing in 401(k), 403(b)
and Pension Plans

Jude DiGidio, CFP
Kevin Blondina

1A Main Street, Suite 5
Sparta, NJ 07871

www.bdgroup.com

Celebrating our 29th Year
1990-2019

Securities and Advisory Services offered through Cadaret, Grant & Co., Inc.,
A Registered Investment Advisor and Member FINRA/SIPC
B & D Group and Cadaret Grant & Co., Inc. are separate entities.



http://www.bdgroup.com

DON'T
FORCE IT

An old expression says this: “Don’t force it. Use a bigger hammer.”
If every challenge were a railroad spike, that might be sound advice.
But the challenges posed by the administration of the insurance
policy lifecycle are a little more subtle and sophisticated than that.

That’s why the Finys Suite’s modules include Policy, Claims, Billing,
BI, Portals & Mobile, and Design Studio.

Insurance processing doesn’t require brute force.
It takes Finys.

info@finys.com 866-401-4178

Contact us today to learn more about insurance processing made simple.


mailto:info@finys.com

DAY PITNEY wie

Day Pitney
IS proud to
support the i

MSO 2020 A

.
Educational ) "
. Seminars .

At Day Pitney, a full service law

'

firm, we provide client-focused legal ‘
services that are aligned with the '
long-term business interests and

needs of our clients. The experienced
attorneys in our Insurance and
Reinsurance group are fully engaged

' with our clients, and deliver clear
and innovative legal guidance.

Mitchell R. Harris
mrharris@daypitney.com | (860) 275 0332

Timothy J. Curry
tcurry@daypitney.com | (860) 275 0152

Elizabeth P. Retersdorf
eretersdorf@daypitney.com | (860) 275 0656


mailto:mrharris@daypitney.com
mailto:tcurry@daypitney.com
mailto:eretersdorf@daypitney.com
http://www.daypitney.com

LIVE IN PARTNERSHIP

Franklin Mutual Insurance is committed to the idea of helping others prepare for

life’s surprises — and we do that best by working together. The partnerships we
have created with independent agents are the perfect example. Together, we're
using our expertise and resources to deliver localized and personal coverage
to best suit our customer’s needs. Because we have no stockholders,
we work as a team, and we can be certain we are delivering the most
appropriate, most valuable coverage to our policyholders.

Visit FMIweb.com for more information.

FRANKLIN
FM MUTUAL
M INSURANCE
FOR THE WAY YOU LIVE™ PROFESSIONAL

INSURANCE
HOMEOWNERS - RENTERS - BUSINESS AGENT



https://www.fmiweb.com/site/
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METHFESSEL & WERBEL

The Leading Insurance and Claims Attorneys

Proudly Supports The
Mutual Service Office,
Inc.

NSz

2025 Lincoln Highway - Suite 200 - Edison, NJ 08818
112 West 34th Street - 17th Floor Room 17089 - New York, NY 10120
1500 Market Street - 12th Floor - Philadelphia, PA 19102
www.njinslaw.com



http://www.njinslaw.com

SOUTHWEST .52 ADJUSTERS

Leaders in Property
and Specialty Losses

 Proud Sponsor of the
2020 MSO Virtual
Educational Seminar

866.494.SWAT
(7928)

SOUTHWESTADJUSTERS.COM


https://southwestadjusters.com/

n'of'Mutual
*Companies

ADVOCACY | EDUCATION | NETWORKING

PAMIC is a trade association that has proudly
represented the mutual insurance industry
since 1907. By providing continuing education
credits at all of our events, PAMIC is the
premier provider of advocacy, education, and
networking for the Mid-Atlantic region.

Learn more at PAMIC.org

Y
&\///A PAMIC

Pennsylvania Association of
Mutual Insurance Companies
4999 Louise Drive, #304
Mechanicsburg, PA 17055

PAMIC is a proud sponsor of the 2020 MSO Educational Seminar.



https://www.pamic.org/
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Gen Re is a proud sponsor of the

MSO 2020 Virtual

Educational Seminar

John Stone, Ridge Muhly,
Steve Harrington & Aaron Augustyniak

. )
GenRe.

A Berkshire Hathaway Company

1 (‘J INSURANCE COUNCIL OF NEW JERSEY

N\ )

Want to know what NJ insurance executives are doing in Trenton?
Earn a seat at the table by joining the ICNJ.

If you or your clients are engaged in New Jersey’s
P & C insurance market, become a member of the ICNJ. Being a
member is a powerful resource that will allow you to keep
informed on insurance developments in the State of New Jersey.

Insurance Council of New Jersey
15 W. Front Street, 2nd Floor, Trenton, NJ 08608
(609) 393-0025/(609) 393-0017

WWW.ICNJ.0rg



http://www.icnj.org

Farmers s
of Salem _Jt-

Insurance since 1851

Proud to be a
sponsor of the

MSO 2020
Virtual
Educational
Seminars!

125 W. Broadway Salem, NJ
(800) 498-0954
https://www.farmersofsalem.com/



https://www.farmersofsalem.com/

TESTA HECK
TESTA & WHITE, P.A.

Partnering with MSO Educational Seminars...

Best Wishes to:

MSO Educational Seminars
As it presents its Annual Program
in virtual format for 2020,
and Rises to the Challenges
of the Current Times

Sharon A. Ferrucci, Esquire
sferrucci@testalawyers.com
Justin R. White, Esquire

Jjwhite@testalawyers.com

424 Landis Avenue, Vineland, New Jersey 08360
856.691.2300 — fax 856.691.5655
www.testalawyers.com


mailto:sferrucci@testalawyers.com
mailto:jwhite@testalawyers.com
http://www.testalawyers.com
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athenium analytics

Don't react to severe weather.
Plan for it.

Hyperlocal weather analytics dashboards
to predict & verify weather events.

Gauge risk scoring Dexter weather forensics

Write better business by leveraging Manage and verify natural hazard
40+ years of historical weather data for claims and portfolio exposures down
natural hazards and catastrophic perils. to the neighborhood level.

@ Gauge | Underwriting # e M @ Dexter | Tracker -

San Antonio, Texas, United States Ml My lnsured Locations
129 584098 5080] (Pin Mawed) = Disptaying 271 Units at 271 Insured Addresses

ADDFILTER CLEARALLFILTER:  APPLY FILTERS

Athenium Analytics

Athenium Analytics creates insurtech software that enables carriers to measure
and manage quality and risk. Using proprietary databases, analytics, machine
learning and other cutting-edge technologies, we give insurers the tools they
need to improve outcomes, drive success and make smarter business decisions.
Our solutions are trusted by dozens of the world’s top carriers and more than
60,000 users across the globe. Learn more at: www.athenium.com



http://www.athenium.com
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FOR COMPANIES LARGE

AND SMALL

Industry leading technology

CDS provides well-rounded offerings of Software,
Technology, and Services to business throughout
the Northeast and Nationwide. The CDS - Xerox
team has introduced several revolutionary
technology solutions such as:

e Mobile printing from cellphones and tablets

e State-of-the-Art Cloud Security

e Instant translations provided during
reproduction

e Interfacing with office technology via voice
recognition

Managed Services from CDS can help you
optimize your network and digital environment.
From Managed IT Solutions (with various options
like email and cloud server hosting), to Managed
Print Solutions (supporting multiple brands), and
back-file Digital Archival Solutions, CDS provides
expert advice on the best solution for your
organization. By working with CDS, customers
have access to the global resources of the Xerox
Corporation while also receiving personal touch
support from local technology experts.

ABOUT CDS

It's important to have
SoOmeone you can count on
to deliver with experience
and know-how. CDS is
committed to providing a
well-rounded offering of
solutions that fit your
business, your budget, and
your future. As one of
Xerox's select strategic
partners, we have the tools
and knowledge to help
improve your workflow and
achieve greater
productivity.

For more information visit us online at www.cdsxrx.com or
give us a call at 1-855-237-0100 and speak to an expert today!


http://www.cdsxrx.com

Travelers BoilerRe® is a proud sponsor
of the MSO® Educational Seminar.

Backed by more than 100 years of experience, Travelers
BoilerRe can help you provide specialized equipment

breakdown coverage for all of your customers’ needs.

Visit boilerre.com or call 877.BOILRE4 (877.264.5734). R o
Travelers 0 : e
. © 2020 The Travelers Indemnity Company. All
boilerre.com B O | L E Re rights reserved. Travelers is a registered trademark

of The Travelers Indemnity Company in-the U.S.
- and other countries. BBRAD,0004 Rew.10-20 -
e e


https://www.travelers.com/boilerre/
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We are proud
to be a sponsor

of the MSO Virtual
Educational
Seminars

Visit us today at ranchhand.com

CONTACT: 800.366.9712
959 STATE HWY 95 N, SHINER, TX 77984



https://www.ranchhand.com/

WE’D LIKE TO EXTEND
SPECIAL THANKS TO OUR
PRESENTERS, SPONSORS
AND ALL OF THE
ATTENDEES FOR MAKING
THIS EVENT POSSIBLE.

FOR UPCOMING EVENTS OR
MORE INFORMATION ABOUT MSO, INC.,
PLEASE CONTACT US!

INFO@MSONET.COM
(800) 935-6900
WWW.MSONET.COM

Created by the MSO Marketing Department
Copyright 2020


mailto:INFO@MSONET.COM
https://www.msonet.com/



