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MSO 2023 VIRTUAL EDUCATIONAL SEMINARS 
TWO DAY EVENT 

Tuesday, November 14, 2023 - 10:00 AM (ET) 
Wednesday, November 15, 2023 - 10:00 AM (ET) 

DAY 1 DAY 2 
Session 1 (10:00 am):  
Handling Data Breaches 
William Roberts, Partner 
Day Pitney LLP 
 
 
Break (11:00 – 11:15 am) 
 
Session 2 (11:15 am):  
Cyber Security, Compliance and the Risk 
Continuum 
Steven Shively, CISO & Vice President 
Quess GTS 

Session 1 (10:00 am):  
Ransomware and You – NOT Perfect Together 
Sue Quimby, VP, Media Editor, Client Services & 
Training / Sr. Product Development Analyst 
MSO, Inc. 
 
Break (11:00 – 11:15 am)  
 
Session 2 (11:15 am):  
Anatomy of a First Party Claim 
Gina M. Stanziale, Partner 
Methfessel & Werbel, P.C. 
 

 
Continuing education credits are pending in DE, NJ, and PA for each presentation. Additional states will 
be filed upon request. 
 
There is no cost to attend. Agents are welcome. 
 
REGISTRATION 
You may choose to register for one or both dates. 
 
Day 1 Registration: 
https://us06web.zoom.us/webinar/register/WN_twveYDC7R7KYRAjCE7VnDQ  
 
Day 2 Registration: 
https://us06web.zoom.us/webinar/register/WN_in8s9nu8SaWi0gS2QqFedw  
 
CE CREDITS 
If you require CE, please email Sue Quimby (squimby@msonet.com) with the required state and your 
license number, along with the session(s) you will be attending. 
   
Sponsorship opportunities are available. Please see the sponsorship flyer for more information! 

 

Questions?  Contact Sue Quimby at squimby@msonet.com or (800) 935-6900. 
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