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DELAWARE DEPARTMENT OF INSURANCE 

ISSUES AUTO BULLETIN No. 30 
 
 

 
BACKGROUND The Delaware Department of Insurance issued Bulletin No. 30 reminding 

automobile insurers that Delaware Law requires insurers to pay for the 
following costs when their insured is an at-fault driver: 
 

• Removing both the at-fault and not-at-fault vehicles from a             
roadway or from property adjacent to a roadway; 

 
• Towing the not-at-fault vehicle from the scene of the accident; 

and 
 

• Towing the at-fault vehicle from the scene of the accident, but 
only if that coverage is separately underwritten in the policy. 

  
  
COMPANY / 
MSO ACTION 

None 
 

  
  
AVAILABILITY Bulletin No. 30 may be accessed on the Delaware Department of  

Insurance’s website: 
https://insurance.delaware.gov/information/bulletins/ 

  
  
QUESTIONS Contact Trish Riggio at (800) 935-6900 or email at 

triggio@msonet.com.  
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