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The MSO Commercial Property Program offers you a number of advantages. You and your 
insureds benefit from schedule rating. Our ability to provide specific rates on all buildings, 
regardless of size, enables you to underwrite risks more profitably. MSO’s Commercial 
Property Program is easy to use, rating is simplified. The forms are easy to read and 
understand, and they are compatible with other industry programs. Broad coverage options 
give you flexibility. 

Overview 

M S O  Co m m e r c i a l  P r o p e r t y  P r o g ra m  

Program  
Highlights 

Schedule Rating Gives You a Competitive 
Edge 
MSO conducts detailed property inspections 
on every nonresidential risk to develop 
specific rates for the building and its 
contents. The specific fire rate reflects the 
unique circumstances surrounding the 
individual risk, including building 
construction, operational hazards and 
distance to the fire department and 
hydrants. Knowing the risk’s characteristics 
helps you write business more profitably. 
You get better rates for better risks.  
 
Idealized rate recommendations help 
improve your book of business. In addition 
to the schedule rate, MSO develops an 
“idealized” rate that would apply if all 
correctable hazards were eliminated. You 
receive a complete list of risk improvement 
recommendations that outlines what the 
policyholder must do to qualify for the lower 
rate. This gives companies and agents a 
great way to show policyholders how much 
they can save by making their workplaces 
safer.  
 
Tentative Rates 
For insureds that may not want or are not 
able to address all recommendations, MSO 
will develop tentative rates that show what 
the rate  will be if some of the 
recommendations are complied with. 
 
Replacement Cost Estimates 
Each inspection report includes a 
replacement cost calculation for the risk.  
 
Rate Look-Up System (RLS) 
Access to rates for all properties that are 
rated by MSO is available on CD-ROM or via 
the Internet. Specific, Transitional and 
Perpetual rates are included, as well as an 
indication when recommendations apply.  
 

Underwriting Tools 
For specifically rated risks you get an 
inspection report showing how the rate was 
developed, including recommendations for 
risk improvement. The report includes a 
narrative description of the risk that 
provides basic liability and other useful 
information.  
 
Program Design 
MSO’s property forms are designed to give 
you easy access to information. Related 
provisions are grouped together and 
presented in one place, along with 
information on what coverages are provided 
and how losses are settled. 
 
Universal, Simplified Classifications 
MSO’s Commercial Property and Commercial 
Liability programs use an “all lines” system. 
The first digit of the four digit class code 
identifies the liability class within the 
“parent” property classification. This greatly 
simplifies policy rating. Broad business 
categories are broken into thirteen groups. 
Classifications are listed alphabetically in 
each group, making it easy to find the 
applicable classification. It also enables you 
to see the other descriptions within the type 
of business categories. 
 
One Piece Form 
MSO’s one piece booklet form incorporates 
the provisions of 10 separate standard 
“simplified” forms. Included in the main 
form are all primary property and business 
interruption coverages, the available causes 
of loss options and applicable policy 
conditions,  except state-specific 
requirements.  This makes policy assembly 
easier. 
 
 
 
 



Supplemental Coverages 
Most industry programs provide incidental 
coverages as exceptions to exclusions. In 
contrast, MSO uses pure exclusions, 
showing the “exceptions” as what they truly 
are, Supplemental Coverages. Examples 
include Building Code/Law Coverage and 
Steam Equipment or Other Fired Vessel 
Explosion Coverage.  
 
Trigger Endorsements 
Commonly used endorsements are 
preprinted in MSO policies, for example, 
replacement cost on contents in the 
Commercial Property form. Coverage is 
“triggered” by listing the endorsement 
number on the Declarations page. Trigger 
endorsements simplify policy assembly by 
reducing the number of pages to be 
attached.  
 
Ability to Customize 
MSO programs are designed to be easily 
customized. MSO staff will gladly develop 
and file custom manual pages and forms for 
subscriber companies. 
 
 
 

Access to Manuals and Forms 
MSO manuals and forms are distributed to 
member companies on a quarterly CD-ROM, 
at no additional charge. At the request of a 
member company, the CD-ROM can also be 
sent to independent adjusters to help 
streamline claims handling. In addition to 
standard MSO materials, company-specific 
manual pages and forms are included on the 
CD-ROM. Companies may also access 
manuals and forms via our website.  
 
Simplified Statistical Coding and 
Reporting Takes the Burden Off Insurers 
The MSO Statistical Plan requires the same 
coding by line for all companies, regardless 
of size. It utilizes the same basic record 
layout for each line of business and is 
designed to only collect data of vital 
importance. For companies working with 
more than one rating bureau, AAIS and ISO 
coding can be converted to MSO for easy 
data collection. MSO handles the filing of all 
summary reports with the state insurance 
departments. Copies are automatically sent 
to subscriber companies. To satisfy 
individual pricing, underwriting and 
marketing planning needs, a full range of 
custom reports is also available.  

Features 
Common to 

All MSO 
Programs 

Flexibility 
Crime, Glass, Farm and Inland Marine 
coverages are additional options in the MSO 
Property Program. Coverage may be written 
on a monoline or package basis using the 
MSO Commercial Liability program, or 
another liability program.  
 
Simplified Manual 
The property manual is easy to use and 
automate. It is formatted in a modular style 
so that all related rating rules are kept 
together. While rating factors are included in 
the manual rule, rates are found in a 
separate state-specific rate section. The 
section includes all state-specific 
requirements and rules. This enables a 
company to easily modify rates without 
having to change the main manual pages.  
 

Built-In Coverages 
Building Code and Law is part of the 
standard policy. Coverage for Newly 
Acquired Property and Personal Effects is 
also provided.  
 
Supplemental Declarations 
This is a feature unique to MSO. In most 
industry programs, dollar limits for 
incidental coverages are hidden in the forms. 
MSO programs clearly list these coverages 
and dollar limits on the Supplemental 
Declarations. For companies wishing to offer 
different limits, MSO needs to file only a 
revised Supplemental Declarations, not 
change the main forms. This reduces 
programming costs.  Many MSO companies 
have their own versions of the Supplemental 
Declarations. 
     

Program  
Highlights 

With MSO, you have direct access to the industry experts who developed the programs.  
MSO staff will work with you to customize the program to meet your marketing and 
underwriting needs. We offer free training for your staff, and support for your computer 
programmers.  

The MSO  
Advantage 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


